
Greater DC Diaper Bank 2020 Family Survey Instructions 

Thank you so much for helping us administer the 2020 GDCDB Family Survey. Your organization will be 
administering these surveys over the course of one distribution cycle from March 2020-May 2020.  

This year, you have the option to administer the survey either on paper or digitally (or a combination of both). 
Each family should complete only one survey.  

The following are a set of basic instructions for managing and administering the survey. You will likely need to 
modify some of these instructions based on your own internal procedures. If you have any questions, please 
email us at data@greaterdcdiaperbank.org. 

Data POC (This is the person who will organize the surveys for your organization and will be responsible for 
returning them to us by their May diaper pick-up date.) 

1) Paper family surveys will be distributed at the end of the All Partner Meeting on March 11. The digital 
link will be sent out via email the day of as well. You can also access PDF versions of the survey should you 
need more paper copies at: https://greaterdcdiaperbank.org/community-partner-family-surveys/. 

2) Divide up surveys and materials as necessary within your organization. For those using the digital 
survey, share the link and ensure proper access to tablets/computers and internet when administering.  

3) Review survey instructions with all staff that will be administering the surveys. 

4) Create a central repository and due date for all completed surveys. Return all completed surveys at 
one time at your May 2020 diaper pick-up date.  

Survey Administrators (These are the people who will be administering the surveys to families when they pick 
up diapers.) 

1) Offer the survey to each family at the time they receive their diapers. Surveys should be completed in 
one sitting.  

2) Encourage them to take the survey and emphasize that these surveys are optional and anonymous and 
their information will be kept confidential and will not be shared. 

3) Once they are done with the survey, collect the completed survey. If offering digitally, ensure they 
answer all of the questions and click “submit” when completed.  Be sure they select the correct 
organization name at the top of the survey.  

4) Return all completed surveys to your Data POC. 

A few notes: 

• Families should only take one survey. Please keep track internally who has completed the survey both 
on paper and digitally to ensure every family takes the survey only once.  

• If you need more paper surveys, you can also access PDF versions of the survey in all languages at: 
https://greaterdcdiaperbank.org/community-partner-family-surveys/. 

Thank you so much for your help! 


